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Awards 2015 Dinner! 

The 30th intake of 

Fundamentals of Franchising 

Management (FFM) 

We would like to take this opportunity to thank all of you for your 
friendship and support for FLA Singapore. 2015 was an exuberant 
year for FLA! Just to name a few of our milestones and what we 
are thankful for.  
 

We had overseas business matching sessions for our members 
who participated.  We had business matching activi ties that were 
held in Tokyo, Jakarta, Myanmar  and Hong Kong.  We appreciate 
the work from various consulting companies and also IE 
Singapore support on grants for making this business matching a 
possibility for our members.  
 
 

COMMITTEE MEMBERS  

- Mr Alex Butt (Signarama) 

- Mr Andrew Khoo (ABR Holdings) 

- Mr Albert Kong  

(Asiawide Franchise Consultants) 

- Mr Andrew Lee (Zingrill Holdings) 

- Mr Low Cheong Kee  

(Home Fix D.I.Y.) 

- Mr Bobby Ong (AutoSaver) 

 

Inside this issue: 
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 ADVISORS  

- Dr T. Chandroo  

(Modern Montessori International) 

- Ms Karen Eidsvik  

(Subway Systems Singapore) 

- Mr Robert Leong  

(Kinderland Educare Services) 

- Mr Dhirendra Shantilal  

(Fircroft) 

 

Ms Donna Lee  
Chair  
FLA Singapore  

See what events are lined up 

in 2016 for FLA members   

FLAsia 2015 is back in 

town at Marina Bay Sands, 

Singapore 

 

CHAIR  

- Ms Donna Lee (Kindergolf) 

VICE -CHAIR  

- Mr Andrew Tijoe (Tung Lok 

Millenium) 

HONOURARY TREASURER   

- Mr John Ong (FT Consulting) 

HONOURARY SECRETARY  

- Mr Li Dong  (7-Eleven) 

Event Calendar   

Event Review   

Read to find out who the 

newest FLA members are! 
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New Members   

 

We celebrated the joy of excellence with the Winners of the FLA Awards 2015 at the Gala 
Dinner at Marina Mandarin Singapore. We congratulate all winners and look forward to 
next yearõs participation. 
 

We saw an increase in the turnout of international exhibitors as well as visitors at our 
annual flagship show, FLAsia, at Marina Bay Sands, Singapore.  We thank all local and 
overseas exhibitors for their support and participation.  We would like to thank our FLAsia 
show sub-committee, Bizlink and SPH for making this show a success. 
 

We launched the Associationõs first ever coffee table book ð òFranchising and Licensing 
Icons of Singaporeó. We would like to thank Andrew Tjioe for his leadership in this project. 

We fostered new tie ups and collaboration in 2015 and will continue to do so in 2016. We had workshops, talks, conference, networking 
events this year that we will continue to hold in 2016.  
 

It has also been a year of change in the FLA Secretariat team as we expand and recruit new team members.  With this, we would also 
like to bid farewell to Mr Jean -Jacques Lavigne who will be leaving us in January 2016.  FLA wishes him, all the very best in his business 
venture.  
 

Moving on to 2016, the Association will continue to provide the best of our services to our members in their franchi sing and licensing 
journey. We have new and exciting events lined up for 2016. Join us in building a better franchising and licensing landscape. Email us 
at members@flasingapore.org.sg if you would like to  be included in our volunteer list.   
 

Once again, Thank you ALL for a wonderful 2015! Blessed Christmas and Happy New Year! 
 

We are thankful for the various government grants (IE Singapore/  
Spring) that support local SMEs in expanding overseas. 
 

We held our first Membersõ Forum where we gathered membersõ  
better the Association as a whole.  We are thankful to all our   
their time to attend this forum.  

members who spent 

 

feedback on how to 

mailto:members@flasingapore.org.sg
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Month  Date(s)* Event Title  

January  29 Jan ,ÌÔÉÌÙÚɀɯ%ÖÙÜÔɯȫɯ-ÌÛÞÖÙÒÐÕÎɯ/ÈÙÛà 

February 25 Feb FLA Seminar Series - Introduction to Vietnam Market  

Mar 2016 3 ɬ 6 Mar Malaysia Deal Hunter  

18 Mar FLA 2016 Annual General Meeting 

23 ɬ 24 Mar 31st Intake of the Fundamentals of Franchise Management 

(FFM) 

April 2016  7 ɬ 8 Apr  Philippines Deal Hunter  

14/15 Apr IP Elective Programme for FFM 

18 Apr FLA Awards 2016 Launch 

28 ɬ 30 Apr Myanmar Franchise Expo & Conference 2016 

Jun 2016 8 ɬ 10 Jun Vietnam International Retail & Franchise Show 2016 

(VIETRF 2016) 

Jul 2016 22 ɬ 24 Jul Franchise Asia Philippines 2016 (FAP 2016) 

Sep 2016 1 ɬ 3 Sept China Franchise Expo (Shanghai) 2016  

2 ɬ 4 Sept Franchise & License Expo Indonesia 2016 (FLEI 2016) 

Oct 2016 13 ɬ 15 Oct Franchising & Licensing Asia 2016 (FLAsia 2016) 

13 Oct FLA Awards 2016 Gala Dinner 

Nov 2016 17 ɬ 18 Nov 32nd Intake of the Fundamentals of Franchise Management 

(FFM) 

Dec 2016 1 ɬ 3 Dec Hong Kong International Franchising Show 2016 

FLA EVENT CALENDAR 2016  

*Tentative dates 

If you are interested to participate in the above events, please contact Ms Elaine Gao at (65) 6333 3093 or 
email elaine@flasingapore.org for more information.  

Should you like to suggest other events or workshops unlisted but  related to Franchising and Licensing, 
please contact us at events@flasingapore.org. FLA Singapore would be happy to explore what can be done 
to support the initiatives . 
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FLASIA  2015: 29 ɬ 31 OCTOBER 2015 

 

Guests enjoying themselves at the Opening Ceremony 

Franchising & Licensing Asia (FLAsia) 2015 opened with much fanfare ð drums and various noisemaking 

equipment to welcome this yearõs Guest-of-Honour, Mr. Robert Leong, Past Chairman and Advisor of the 

Franchising and Licensing Association (FLA) Singapore.   

The first Coffee Table Book produced by FLA Singapore, that showcases some of the best franchising and 

licensing players in Singapore, was also launched at the FLAsia opening ceremony. This book will be 

distributed worldwide through International Enterpr ise (IE) Singapore, World Franchise Council (WFC) and 

Asia Pacific Franchise Confederation (APFC) offices.  

This yearõs FLAsia also saw an increase in the number of participating overseas brands. Over 55% of 

participating brands are international brands, c ompared to 45% in 2014. Taking place from the 29th till the 31st 

of October, this year's show saw the largest country pavilions by Japan, Malaysia and Taiwan, led by Japan 

External Trade Organisation, Ministry of Domestic Trade, Co -operatives and Consumerism, and Taiwan 

External Trade Development Council respectively.  

Ms Donna Lee, Chair of FLA Singapore, 

giving her welcome address +ÈÜÕÊÏɯÖÍɯ%+ ɀÚɯÍÐÙÚÛɯ"ÖÍÍÌÌɯ3ÈÉÓÌɯ!ÖÖÒɯɬ 

Franchising & Licensing Icons of Singapore  
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FLAsia also welcomed groups from companies, organisations and trade associations to join the Group Delegation 

Programme that was designed specially to enhance the experience for overseas and local attendees, and to help attendee 

groups achieve their business aims.  

 

Besides showcasing top international franchise and license brands, FLAsia 2015 featured a series of talks and presentations 

ð 13 sessions conducted by experts with the aim of helping visitors gain greater knowledge on the basics of franchising, 

legal aspects, intellectual property rights and trademarks in franchising.  

Groups that joined the Group Delegation Programme this year 

Mr Matthew Heller, Head of Channel Sales, 

Southeast Asia, Google, sharing his knowledge 

with the attendees 

Attendees of the FLAsia 2015 workshops listening 

intently to the speaker 

Allen Yeng, Managing Director of Connectabrand, 

speaking passionately on licensing 

 

The show will return next year from 13 to 15 October 2016 at Sands Expo and 

Convention Center at Marina Bay Sands, Singapore. 

Interested exhibitors, please contact Ms Elaine Gao at (65) 6333 3093 or email 

elaine@flasingapore.org for more information.  
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FLA Awards 2015 Winners 

Over the years, the FLA Awards have grown 
into one of the most coveted and respected 
industry awards in Singapore and the region. 

 
Each year, FLA Singapore scours the island for 
the best franchising and licensing companies 
and brands to recognise and honour them for 
their efforts put forth for their franchise 
concepts. 

 
Currently into its 11 th year, the Awards 
continue to provide a formidable platform for 
successful franchise concepts and businesses to 
be showcased in the international arena. It also 
serves as a national benchmark for franchise 
concepts aspiring to greater heights. 

 
This year, we celebrated the jubilant night with 
the Winners and our members and guests at the 
Marina Mandarin Singapore. Winners and 
their supporters were exhilarated and cheered 
with joy as the emcee announced their names. 
All Winners received a trophy and waited i n 
suspense on stage for the emcee to announce 
the Overall Winner of each category. 

 

 

FLA AWARDS 2015 GALA DINNER  

Guest-of-Honour, Mr Ron Sim (OSIM International), 

together with Ms Donna Lee (FLA Chair) & Mr Andrew Tjioe 

(FLA Vice-Chair) 

FLA EXCO & Guest-of-Honour toasting on stage 
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Promising Franchisors of the Year 

Franchisors of the Year 

International Franchisors of the Year 

Franchisee of the Year 

Franchise Executives of the Year 

The FLA Awards 2016 will be launched in first quarter of 2016. Stay tuned to the Awards 

website: www.flaawards.com  for more updates and information.  

Alternatively, please contact the FLA Secretariat at (65) 6333 0292 or email 

awards@flasingapore.org. 

 


