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1) SME Financing Best Practices for F&B, 

Lifestyle and Education

13th August 2015

2pm ï5pm 

Venue: IE Singapore, Little Red Dot

230 Victoria Street #10-00

Bugis Junction Office Tower, Singapore 188024

Fees: Member: $30. Non-Member: $40

UPCOMING
EVENTS

Jean Jacques Lavigne,

Executive Director, FLA Singapore

This is why on June 25th, FLA organized its first ever Members Forum (Pg. 2). We wanted

to review where all of us stand and gather more information to discern our future areas of

focus. On this basis, FLA is working on a 2016-2018 plan to assist you by bringing you to

more places, to provide you with more local and regional market data and also by

representing your interests further when we interact with Government Agencies.

Julyôsissue of the FLA newsletter contains a summary of June events and a review of

upcoming events till year end, such as the Franchise & Licensing Expo Indonesia (Sept.

12th-14th), FranchiseEX in Thailand (Sept 17th-19th) and, of course, the main event of the

year, our own FLAsia (Oct 29th-31st), by far the most recognized Franchising and

Licensing event in Southeast Asia.

On the evening of October 29th, the industry will be celebrating the 11th FLA Awards:

Registration is now open at www.flaawards.com. We would be delighted to send you our

Awards brochure and registration form should you decide to compete. Simply call us at

6333 0292. (More details, Pg. 12)

Finally, we are also launching FLAôsfirst Coffee Table Book & Directory which will be

circulated locally and internationally. To be featured, do email Aaron at

Aaron@flasingapore.org (More information, Pg. 14 & 15).

Busy second half of 2015!

Dear FLA Members and friends,

In 2014, retail sales in Singapore generated S$30 billion. After

conducting an extensive survey in 2014, we found that

franchise brands / outlets represent 22% of all retail stores in

Singapore in 2014. When we combine this with the licensing

industry, it is clear that our role is of paramount importance to

the Singapore economy and to the success of entrepreneurs

and brands like yourselves.

There is no doubt that the last couple of years have been

challenging, with Singaporeôsrestructuring, productivity

comes at a painful cost. In such cases, it is best is to regroup,

take stock and focus on what really brings value.

MEMBERS 
NEWS
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FLA 2015
Executive Committee

CHAIR

- Ms Donna Lee (Kindergolf)

VICE CHAIR

- Mr Andrew Tjioe (Tung Lok Millenium)

TREASURER

- Mr John Ong (FT Consulting)

SECRETARY

- Mr Li Dong (7-eleven)

COMMITTEE MEMBERS

- Mr Alex Butt (Signarama)

- Mr Bobby Ong (AutoSaver)

- Mr Low Cheong Kee (Home Fix-DIY)

- Mr Andrew Khoo (ABR Holdings)

- Mr Andrew Lee (Zingrill Holdings)

- Mr Albert Kong (Asiawide Franchise Consultants)

ADVISORS

- Mr Robert Leong (Kinderland Educare Services Pte Ltd)

- Mr Dhirendra Shantilal (Fircroft Pte Ltd)

- Dr T. Chandroo (Modern Montessori International)

- Ms Karen Eidsvik (Subway Systems)

2) Benefits of expanding your business through

franchising and licensing (Collaboration with

SFIC)

19th August 2015

9am ï12pm 

Venue: SFIC Conference  Room (TBC)

Fees: Member: $10. Non-Member: $15
3) Starting your business in Indonesia (Collaboration

with EFG)

27th August 2015

3.30pm ï5.30pm 

Venue: The Signature Patisserie, 21 Lorong Kilat,

S(598120)

Fees: $18

Dancing Crab, backed by one of Singaporeôsoldest

seafood restaurant leaders, TungLok Group, have

just opened their 2nd outlet at Orchard Central.

Satisfy your seafood craving with their country-style

Cajun seafood.

iCrepe started producing DIY crepes at the Cathay (Level 5) since

April 2015, providing an alternative snacks for movie goers.

Popcorns are no longer the only snacks for your next movie date!

https://www.facebook.com/flasingapore.org
http://www.flaawards.com/
mailto:Aaron@flasingapore.org
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In order to offer FLA members a more

comprehensive understanding on the

franchise industry in Singapore, FLA

launched a nation-wide franchise

retail survey (building up an extensive

database with over 17,000 retail

outlets) encompassing 100 shopping

malls, all existing MRT/LRT stations

and Bus interchanges in Singapore.

The sample size excludes stores that

are scattered across streets,

residential areas, hospitals, hotels,

office buildings, etc and also filtered

out the franchise brands and

produced analytic summaries that are

condensed in a concise and

comprehensive report.

S$85 for non-members.

Free for all 2015 members.

Call 6333 0292 to receive your free

digital copy or to order one.

FLA 2014 Survey 
Report is on sale!
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FLA 1st Members Forum

MoolahSense attracts $207,000

through Crowd-funding platform

during its first funding campaign

for an education firm.

On the 25th June 2015, FLA held its first ever Members Forum at M2 Academy, Somerset.

The objective of this forum was to provide a platform informing FLA members on the

Associationôsupcoming plans. At the same time, this forum served as a channel for attending

members to voice out the issues they face and their thoughts.

During the Forum, members had the opportunity to share their current challenges and opinions

with their fellow attendees. Examples of topics discussed were education, international

development and the upcoming market of interest.

Further, FLA shared its objectives for the next 3 years. FLA members can look forward to the

following benefits in the near future.

1) More companies will be able to receive help with International development (B2G);

2) Boost SingaporeFranchisorsôbrand development and recognition;

3) Improve Singapore Franchisors and Licensors marketing abilities of their systems;

4) Contribute further to Singapore Franchising & Licensing Hub status.

The Q&A session highlighted concerns 

about growth paths and international 

development. 

Thank you to members who set aside the time to join the Forum and make it a fruitful and

informative session. As for members who missed this forum, fear not! We will be rolling out the

next FLA Members Forum soon! Be sure to keep a lookout for our mailers on the next forum!

https://www.facebook.com/flasingapore.org
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Myanmar Business Matching (27thð29th May 2015)

Together with FT Consulting, FLA organised a 2-day business matching session in Myanmar. The session was supported by the

Deal Hunter grant from IE Singapore and participating companies can enjoy up to 70% reimbursement on business matching fees.

Participants introducing themselves over a welcome dinner at Shwe Sa 

Bweïa restaurant training centre. 

Ongoing business matching session,,,

Sharing Session by Dr Maung Maung Lay, Vice-President, Union of Myanmar Federation of Chambers of Commerce and Industry ïUMFCCI

This trip consisted of a half day seminar, a business

matching session and a market study tour to help

Singapore companies obtain a deeper understanding of

the Myanmar market as well as to initiate contacts with

potential local business partners.

https://www.facebook.com/flasingapore.org
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ADVERTISE ON FLA

NEWSLETTER AND WEBSITE!

FLAôsNewsletter and Website is the

premier platform for franchise marketing

in Singapore and Asia. With over 80%

of business decisions now being made

online, it is critical to market your

franchise correctly.

Our newsletter has a circulation of

3,000 and our website is the only official

source of franchise news and

information in Singapore.

If you want to expose your franchise

concept to the Asian markets,

advertising with FLA Singapore is the

best option.

Advertising with FLA is only for

Members. Rates start at $800 for 6

months and $1,500 for 1 year.

Contact: Info@flasingapore for more

details

Banner size requirements:

1,000px (w) by 480px (h)

FLA Advertising
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FLA Networking Session
Harryôs @ Cuppage, June 25th 2015

FLA Chairwoman, Ms Donna Lee with FLA members

Right after the intense sharing and discussion session on 25th June, FLA members and guests 

were invited to Harryôs for some drinks. 

During the networking session, new and long-standing members had the opportunities to share 

stories and tips, quite importantly to develop friendship. 

Representatives from VaultLink,

Kindergolf, GIEC, ATMD Bird & Bird,

Paradise Group, Signarama,

ChoiceCycle, F&I Global, IE

Singaporeé

MoolahSense ended its latest

campaign for a cutting-edge

telecom engineering company

with $450,000 raised in less than

17 days!

https://www.facebook.com/flasingapore.org
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FLA Awards 2015 Launch
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The Franchising & Licensing Awards (FLA Awards) was introduced by FLA in 2005 to

recognize outstanding achievers in the local franchising & licensing industry.

Over 200 brands have benefitted 

from the Awards since their 

inception, through direct media 

exposure and brand awareness, 

business generation and quality 

recognition. 

During the launch, we are also 

proud to announce MoolahSense as 

our bronze sponsor for FLA Awards 

2015. 

During the launch, potential participants got to hear directly from past winners -Signarama , Winner of International Franchisor of the 

Year 2014 & SoulKids , Winner of Licensor of the Year 2014, who shared their past Award journey and how winning the Award helped 

the business in the franchising and licensing arena. 

The 11th Edition, the 2015 FLA Awards, was launched on 25th June 2015. The

Awards continue to provide a formidable platform for successful franchise

concepts and businesses to be showcased in the international arena. It also

serves as a national benchmark for franchise concepts and licensing products

aspiring to greater heights.

For more information on the Awards, please visit: www.flaawards.com

E-Copy of the Participation brochure and Participation form are also available. 

Registration is free for Members. 

Alternatively, you can contact the Award Secretariat at:

Tel: (+65) 6333 0292/ 0281

Email: awards@flasingapore.org

For this year, an additional award was created, The Franchise Executive of the Year, to recognize distinguished individuals who have 

shown excellence in managing franchises in and from Singapore.

https://www.facebook.com/flasingapore.org
http://www.flaawards.com/
http://www.flasingapore.org/UserFiles/File/FLA Awards 2015 Participation Brochure.pdf
http://www.flasingapore.org/UserFiles/File/V02_FLA_Awards2015_Visuals_ParticipationForm_22Jun.pdf
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FLA 
WELCOMES

NEW 
MEMBERS
OF June
2015 !!

Choice Cycle was founded in 2003 with a vision to provide personalized,

reliable and affordable security solutions. Choice Cycle believes that it should not only

be a one stop place for security requirements, but also aims to being a leader in

providing cutting edge security services in this field.

Contact: Koh Min Kok chris@artskidz.com.sg

Website: www.artskidz.com.sg

Contact: N. Arunselvi sheffieldkid@yahoo.com

Website: http://sheffieldkidsworld.com.sg

Arts Kidz was conceived in 2008 by Ms Christina Koh.

Concerned with the number of young children who were involved in

countless enrichment programmes after school hours, Christinaôsvision

was to build a school offering a well-rounded educational experience for

children while still maintaining the beauty, time and freedom of

childhood. Therefore in Arts Kidz, ñenrichmentôis brought into the

classroom!

Contact: Eric Cheong md@choicecycle.com.sg

Website: www.sgcctv.com.sg

Sheffield Kidsworld (ST ANNE)
Started in 2002, Sheffield Kidsworld fills the niche in Singapore preschool scene as an innovative

market player whose aim is to create a rich and stimulating environment whereby every child can

be nurtured and developed into being the best he or she can be. Childcare services are provided

for children aged 18 months to 6 years at affordable fees.

Pezzo a place where every pizza has its own unique character and taste, with

pizza crafters taking utmost pride in tossing, garnishing and baking fresh pizzas

daily. Grab a slice of Big Daddy, Meat Munchers or Garlic Chick for a novel way of

enjoying scrumptious tastings pizzas on-the-go.

All Watches, established in 1984, grew from one iconic shop in Lucky Plaza (Singapore) to 10 retail outlets

across Singapore and Malaysia. Not only an authorised retailer for over 50 internationally recognized brands, All

Watches is also the exclusive distributor for sought after Swiss names including Ernest Borel, Davosa and Rotary.
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Perllini & Mel, a brand of J M Collective Pte Ltd has made a name for itself as a line of trendy, well-designed

bags with a high frequency of monthly launches. With its rising popularity, Perllini & Mel extended its creative forays into

ladiesôaccessories in recent years, a line comprising sunglasses, costume jewellery, scarves and its signature charms.

iCrepe is locally made, locally flavoured and locally served. iCrepe invades Singapore with choice of

high quality, fresh, healthy, tasty and convenient snack. Under iCrepe concept, ICrepe empower its

customers withñiCreateò.Itôssomething that one would find oneself craving for regularly and never tire of.

Contact: Chiang Zhan Xiang zx@pezzo.com.sg

Website: http://pezzo.com.sg

Contact: Edna Ng edna@allwatches.com.sg

Website: http://allwatches.com.sg

Contact: May Goh maygoh@perllini.com

Website: http://perlliniandmel.com

Contact: Vivi Kho  vivi@icrepe.sg

Website: www.icrepe.sg

https://www.facebook.com/flasingapore.org
mailto:chris@artskidz.com.sg
mailto:sheffieldkid@yahoo.com
mailto:md@choicecycle.com.sg
mailto:zx@pezzo.com.sg
mailto:edna@allwatches.com.sg
mailto:maygoh@perllini.com
mailto:vivi@icrepe.sg
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Magic Fiddler specialises in delivering an exciting and holistic learning

experience for its students. The school pioneered a fun filled and pressure-free curriculum

that creates confident and self motivated learners. Besides music curriculum, Magic Fiddler

also offers art and dance classes to broaden the scope in unleashing each childôsartistic,

expressive and creative potentials.

Contact: Titin Suntianto s717117@Hotmail.com

Website: www.yellowsubmarines.com.sg

Contact: Yong Yong Sheng Yongsheng@miyoc.com

Website: http://miyoc.com

Yellow Submarines a brand by Bon Fide Pte Ltd

started when the owner was mesmerized by the first bite of Philadelphia

Cheesesteaks. Countless attempts to perfect the recipes and numerous

test tasting finally ended the search for the perfect Yellow Submarines

taste.

Contact: Deidre Ang ang@magicfiddler.com

Website: http://magicfiddler.com

MIYOC
A multi-label concept store, featuring unique selections from Singaporeôstrendiest

online fashion labels. MIYOC has a diverse mix of fashion concepts, offering you all

kind of styles suitable for fun, work and play. With ever changing high street fashion,

MIYOC offers a wide mix of different labels, with a good range of exclusive designs.

Each labels refresh their collections weekly, guaranteeing the shoppers a different

wardrobe experience every visit.

Japan IPL Express
As Singaporeôsfirst unisex IPL centre, they are committed to offering the most

effective and convenient IPL service thatôsfocused to each individualôsneeds and

wants. With the proprietary Japanese state of the art IPL system that is equipped

with a unique, patented cooling device, it allows for a dramatic reduction in shot

interval. This in turns provide effective, express, fast, practically painless IPL shots

that shows visible results in just 4 to 6 weeks.

Contact: Jonathan Lim jonathan@japaniplexpress.com

Website: www.japaniplexpress.com

VaultLink, was formed to provide non-legal consultancy services to manage

and monetize intellectual properties (IP). In addition to managing and transacting IPs,

as a Franchise Brokerage, VaultLink acts as an intermediary between the franchise

company and an individual interested in buying a franchise. Not just merely providing

and introduction, VaultLink does direct consultation and profiling of franchisees to

ensure compatibility with the franchise.

Contact: Geraldine Huang Geraldine@vaultlink.sg

Website: www.vaultlink.sg
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Asia Pacificôsretail industry will be worth

US $ 10.3 trillion by 2018.
Source: PWC

https://www.facebook.com/flasingapore.org
mailto:s717117@Hotmail.com
mailto:Yongsheng@miyoc.com
mailto:ang@magicfiddler.com
mailto:jonathan@japaniplexpress.com
mailto:Geraldine@vaultlink.sg
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Fundamentals of 
Franchise Management 

(FFM) - 30th Intake 
(26th to 27th Nov 2015)

Fundamentals of Franchise

Management (FFM) is the first

foundation course on franchising by

Franchising and Licensing Association

(FLA) Singapore. FFM will introduce

participants to multidisciplinary areas

involved in the franchising practice.

Using lectures, case studies and

assignments, FFM will provide

participants the necessary theories,

background information and practical

learning experiences for their executive

responsibilities.

FT Consulting, together with

Franchising and Licensing Association

(FLA Singapore), will conduct the

course.

Topics will cover the key areas of:

Å Understanding the Franchise

Business

Å Franchise Manuals and Marketing

Å Legal and Commercial Framework

of Franchising

Å Financial Considerations in

Franchising

. Using case studies and real world

examples, together with active

participation and discussions, the

course will be time and money well

spent for the participants.

*Participation form: Last page of Newsletter

Franchise Asia Philippines 2015 (June 12th-14th 2015)

8

The annual Franchise Asia Philippines Expo was held from 12 June ï14 June at the

SMX Convention Center in Manila this year.

As the leading trade association for the Singapore Pavilion, FLA brought 6 participating

companies to the tradeshow.

Exhibition companies under FLA/Singapore Pavillion: Asiawide Consultants, Bizlink,

Gameware, Glides, Pezzo and Subway.

Supported under the International Marketing Activities Programme (iMAP) grant funded

by IE Singapore, participating companies enjoy up to 50% reimbursement of eligible

costs - booth space rental and construction costs.

The turnout was great especially on the first day of the trade show, participating

companies expressed that the quality of the visitors well exceeded their expectations.

Tony from Gameware, a company that deals with laser technology gameplay ïReza

Ninja, comments: ñIwas quite surprised that the local market appreciates the

gaming products well better than I expected and there are already quite a few

potential buyers.ò

The next edition of the show will be in June 2016 at the same venue. FLA look forward

to having more participating companies at the Singapore Pavilion next year.

https://www.facebook.com/flasingapore.org

